
The Workforce Mobile App provides registered users the convenience of Android or iOS mobile access to 

their FW | Workforce account. It’s ideal for employees to easily manage their scheduling and administrative 

tasks while on the go.

Workforce Mobile App
Connecting the Public Safety Workforce Anytime, Anywhere

When used with FW | Workforce, public safety 

users view their schedule and all scheduled 

events, such as time-off, overtime, training and 

court, using iOS or Android mobile devices.

Users can enter leave, overtime, and shift swap 

requests ... view and sign up for off-duty or 

special events ... or volunteer for ad hoc overtime 

assignments.  They can opt in to receive agency-

defined push notifications, such as scheduling 

changes, backfilling vacancies and more.

Court notifications can be received and 

acknowledged in real-time.  What’s more, 

officers can conveniently check into and out 

of court using the mobile app’s geofencing 

capabilities.

Administrative tasks can be achieved, such as 

viewing agency announcements or routing their 

timesheets for approval. 

Supervisors can quickly search for and call other 

employees to backfill vacancies. Employee time 

off, overtime and swap requests can be reviewed 

and responded to in real-time.  Employee’s time 

worked can be reviewed and authorized for 

payroll processing. 

It’s an ideal app that supports today’s modern 

public safety personnel.
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Authorized Control

	» Usage authorization controlled by 
authorized agency personnel

	» Enables agency to add, remove and/or 
return personnel to mobile usage

	» App downloaded via iTunes (IOS) and  
Google Play Station (Android)

Fast Mobile Data Returns with Reduced 
Security Risks

	» Uses Microsoft Azure Government Services 
with no personnel data saved in the cloud

	» Only housed data is a mobile user name, 
password, and agency code

	» All other data processed but not stored 

Valuable Results for Employees, 
Supervisors, and Administrators

	» Real-time schedule viewing

	» Time-off, overtime, swaps, special events, 
timesheets, and court event self-services

	» Push notifications for scheduling changes, 
requests and more

	» Geofencing for court check in/out tracking

	» Supervisory approval management 

	» Increased workforce oversight and 
management efficiencies for supervisors

	» Real-time updates viewed within                  
FW | Workforce 

Contact us today at 866-779-1689.
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